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Every call matters, from admissions questions to parent follow-ups and enrollment confirmations. But with so many calls
across departments, it’s easy for opportunities to slip away, leading to missed enrollments and parent/student frustration.

Simple Intelligence helps schools, universities, and training centers listen smarter, analyzing every call for intent, promises, and
sentiment to ensure no child or parent gets left unheard.

Simple Intelligence (AI-Powered Call Analytics that ELEVATES Enrollments)
Simple Intelligence transcribes and analyzes every inquiry, alerts staff to missed follow-ups, and identifies at-risk
conversations — helping your team respond quickly, build trust, and improve admissions outcomes.

Promise Tracking: Tracks follow-ups like “I’ll email you the application” and reminds staff to deliver.
Missed Opportunity Alerts: Flags calls from interested students or parents who didn’t receive next steps.
Sentiment Analysis: Identifies confusion, frustration, or uncertainty to guide better communication.
Enrollment Scoring: Highlights which classes or courses drive the most successful conversions.
Performance Dashboards: Compare outcomes across locations or departments for continuous improvement.
System Notifications: Syncs directly with your CRM or student information system for immediate response.

855-899-8647 | sales@simplevoip.com

Boost enrollment and student satisfaction with proactive follow-
ups and tracked admissions promises.

Turn every inquiry into an enrollment by identifying interested
students, recovering missed callbacks, and ensuring timely
responses.

SI integrates with your CRM and student information
systems, providing a complete view of every applicant and
parent conversation.

In education, every inquiry shapes a future.


