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In restaurants, response time defines experience.

Every call counts, from reservations and catering requests to delivery and takeout orders. But with fast-paced operations and
constant calls, missed opportunities, forgotten callbacks, and poor follow-ups can impact service, satisfaction, and revenue.

Simple Intelligence captures every call, identifies what was said and promised, and alerts your team in real time, ensuring every
guest gets attention, every order gets confirmed, and every opportunity gets maximized automatically.

Simple Intelligence (Al-Powered Call Analytics that SERVES Results)

Simple Intelligence listens to every interaction, flags missed orders, and identifies upsell opportunities, helping your staff
recover lost revenue and deliver the hospitality your guests expect.

Promise Tracking: Detects promises like “We’ll call you with a catering quote” and alerts your team to follow up.
Missed Order Alerts: Get notified when a guest tried to order or reserve but never completed the process.
Sentiment Analysis: Measure tone and guest satisfaction before issues turn into bad experiences.

Upsell Scoring: Highlights calls where servers missed add-on opportunities like sides or catering upgrades.
Performance Dashboards: Track which locations increase average order value through better call handling.

POS Integration: Pushes real-time alerts directly into your POS and reservation system for fast response.

e . Boost repeat orders and guest satisfaction with timely
i callbacks and tracked commitments.
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Wkt d 2 o [ 1 Turn every call into a completed order by catching missed
= e . reservations, detecting intent, and following up fast.
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Sl integrates with your POS, call center, and CRM —
delivering a full view of guest activity across every
channel.
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